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TO WHOM IT MAY CONCERN

We would like to express our most gratitude to M/S Prism Textile Machinery Pvt Ltd.
Ahmedabad 382445, Gujarat, India, as our prime supplier of machine gadgets, machine parts as
well entirely new concept-machine to upgrade our existing machinery set-up, enhancing its
capability to supply Denim fabric to upper end, niche market of EU and USA.

In fact, the core strength of M/S Prism Textile Machinery Pvt Ltd is high level of technical
knowhow and sound knowledge of the technology of the era today and tomorrow. Further,
remarkably, they offer their products and services with touch of technology and high level of
ethics. This is reflected in our purchases and dealings, a few to narrate, as follows -

1. Single End Winder - We are extremely happy with its performance and working.

2. Selvedge end creel at LCB - Just by explaining our requirement on phone, M/S Prism has
designed and supplied this unit. And is working extremely well. All our problems associated

with selvedge ends of selvedge denim styles are addressed very well by installing this unit on
LCB.

3. Yarn strummer assembly — Installation of this gadget has improved quality of the beams
produced on LCB to a drastic extent.

4. Suction device for Ball Warping Machine - This device has improved the working
environment of ball warping section.

5. Quenching device for Singeing machine - Tailor made, designed and supplied by M/S Prism
as per our request. Its installation has solved our buming problem of burnt selvedge of fabric on
singeing machine. Results are extremely encouraging.

6. Brushing units with powerful suction device - Installation of this powerful brushing unit on
our singing machine at its entry point has improved quality of singeing to a large extent.

7. Extension of Rope range from 24 to 36 ropes: Thanks to M/S Prism only, they proposed,
designed, supplied, installed and commissioned all accessories and required parts without
disturbing the production of the plant. This change is performing to our extreme satisfaction,
bringing-in lot of cost saving. In fact, this extension from 24 to 36 ropes has solved our major
problem of fabric streakiness. We are highly satisfied with this change proposed, designed,
supplied, installed and commissioned by M/S Prism.

8. Sizing Creel: Installing sizing creel suitable for 1000 mm beam flange diameter supplied by
M/S Prism has brought-in high production and cost saving. It performance is extremely good. O%Q
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9. Beam to package winding machine of 400 spindles: This unique master piece of machine,
supplied by M/S Prism if the first of its kind. Its, workmanship, working performance and
operational results are of very high standards. In fact, originally designed and supplied for rigid
yarn, this machine 1s equally performing with stretch yarn also. Its performance is beyond our
expectations, really.

10. Platform for Sizing Head Stock: This is very practical and highly effective occupying half the
space at beam change. We are very happy with installation of this simple looking but highly
effective gadget.

We have received all our ordered supplies as narrated in above lines, are to our high level of
satisfaction, leaving no room for complain, for us even as a choosy buyer. We appreciate the
cordial services given to us at each stage, right from our starting/ opening talk up to delivery /
installation / commissioning and handing over by their engineer, and that too on consistent basis.
Their engineers, on our site for commissioning of relevant machines, are highly technical, very
positive in - approach, attitude and co-operation, really marvellous individuals from M/S Prism!

During our above dealings, M/S Prism Textile Machinery Pvt Ltd has proved themselves as
pocket of excellence on almost all aspects expected by us, namely - Technical knowledge,
Quality of supply, Timely delivery, Quick response, Commitment, Positive approach, Technical
compliance, After sale service and the utmost important Business ethics. As such, their supplied
machines and machine parts are maintenance free, their after sale service is highly supportive.

Based on our experience and business with M/S Prism Textile Machinery Pvt Ltd, we strongly
recommend their supply and services to any perspective buyer.

We wish M/S Prism Textiles Machinery Pvt Ltd, a very bright and everlasting journey ahead.

Yours faithfully

apluth -

DD. Parnikh
General Manager

Date: 18th May'2017
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